
Water temperature is too 
low

Red & green lights on 
controller are flashing fast

YesCall 
technician

No

Are red & green 
controller lights 

flashing fast?

Cause:
Isolation fault

Yes

Both controller lights are 
off

Water temperature is too 
high

Yes Wait for 2 hours 
for hot water

No Is controller dial 
set on “Solar 

Only”?

No

Call 
technician

Yes
Is water hot? Resolved

No

Yes

Call 
technician

Wait until 
power returns

No *Is geyser circuit 
breaker on at DB? 
*Is the power on?

Turn dial to “Mains 
Only” and then to 
setting 1, 2 or 3.

Any Yes

*Is it cloudy?
* Have you used a lot 

of hot water?
* Was there a power 

failure?

Yes

Wait (water 
is heating)

No

All No

Reported 
Issue:

All Yes

Call 
technician

No
*Is geyser circuit 

breaker on at DB?
*Is the power on?

*Is the sun shining?

Wait until power 
or sun returns and 

check again

Yes

Is red light on 
controller 
flashing?

No

Are both 
controller lights 

still off?

Resolved
Is green light on 

controller 
flashing?

Reduce thermostat 
setting

Is water still too 
hot a day later?

Resolved
Call 

technician

YesNo

Elon® 100 basic 
troubleshooting guide V2.3

How to use this guide
1. Select your issue in blue
2. Follow the steps indicated by 

the blue arrows until you reach 
a red or green final step.Do you have a 

geyser timer 
installed?

NoYesDisable / 
remove timerResolved

Did this 
resolve the 

issue?

Yes

No


